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Text Assignment 14: The Innovator’s Dilemma 
 
Chapter 11 
 
1. What must companies not do when confronted with disruptive technology?  Why? 
 
2. Briefly describe Christensen’s seven insights: 

-  
-  
-  
-  
-  
-  
- 

 
3. How can established companies surmount the barriers presented by disruptive technologies? 


